
 

Erasmus+ KA2 Adult - EMMW: Emotional Management and Support of Migrant Women Number: 2021-1-DE02-KA220-ADU-000033610  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

PR1. Task 1.2  

Common report  

of the Focus Group 
 



 

Erasmus+ KA2 Adult - EMMW: Emotional Management and Support of Migrant Women Number: 2021-1-DE02-KA220-ADU-000033610  

 

 

1 PROJECT EMMW 

Europe has traditionally been one of the major destinations of immigration mainly due to its 

relative economic prosperity and political stability. According to World Migration Report 

2020, Europe experienced the second largest growth during 2019, with an increase of 25 

million international migrants (5.5 %) of the 448 million people living in the EU-27 were non-

EU-27 citizens. Given these figures, migration must be treated as a global issue. That said, 

the increase in migrants has been evident over time – both numerically and proportionally – 

and at a slightly faster rate than previously anticipated. On the other hand, women face 

specific difficulties at different stages of migration. According to UNFPA (United Nations 

Populated Fund) migration is a serious concern for migrant women for different motives: 

Migrant women face double discrimination – as women and as migrants. Women can suffer 

doubly from these attitudes, experiencing not only discrimination based on their migrant 

status but also based on based on their gender. This can take the form of discrimination and 

mistreatment – including sexual harassment – in the workplace, while seeking housing, while 

using public transportation, and while accessing education and health services. Female 

migrants face major risks, including sexual exploitation, trafficking and violence, and they are 

particularly vulnerable to abuse and exploitation, accounting for 71% of trafficking victims, 

according to a 2018 report by the United Nations Office on Drugs and Crime. When female 

migrants reach their intended destinations, they face barriers to health care, especially 

sexual and reproductive health services. In this context, immigrant women face a possible 

higher prevalence of serious mental health problems such as affective depression, 

schizophrenia, stress disorders and anxiety (Fox, Burns, Popvich, & Ilg, 2001). This situation 

has been aggravated in the last year by the effects of Covid 19 (confinement, social isolation, 

lack of interpersonal relationships and, ultimately, lack of human contact). 

EMMW is a training plan for the purpose of developing and managing emotional skills in the 

frame of the immigration, reaching both female migrants and social workers and NGO with 

the aim of improving their risk situation in the adaptation and integration to a different 

country from that of their origin and, at the end, psychological well-being and the inclusion 

in the host country. The training system must be developed in these two lines in 

complementary ways, but they must be faced paying attention to the different target groups 

and the specific way they have to develop this basic skill.  

The purpose of this project is to: (a) develop emotional skills to overcome social obstacles 

and (b) regulate their emotional states to improve their psychological well-being. The 

ultimate goal is to adapt socially in the host country, especially in situations where a specific 

approach should be revised and adjusted to conform to changes in context. EMMW project 

pursues the following objectives with social workers and NGO volunteers in the field of 

migration (the main target group), but also with migrant women and who will be the final 

beneficiaries of the project: Develop emotional skills to overcome social obstacles, regulate 

their emotional states to improve their psychological well-being, and adapt socially in the 
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host country, especially in situations where a specific approach should be revised and 

adjusted to conform to changes in context.  

On the other hand, the specific objectives of EMMW are the following ones: Make migrant 

women able to regulate their emotional states to cope with the new situation in which they 

find themselves, make migrant women able to reduce anxiety and stress caused by the 

situations they have had to face, improve their cultural adaptation by reducing psychological 

distress, make social workers and volunteers of NGOs in the field of immigration help 

migrant women identify and recognize the emotions they feel, make social workers and 

volunteers of NGOs in the field of immigration help identify the reason and know how to 

manage in a more suitable way the emotional state to express it, manage the fear of 

changes, create a training system with tools and disseminate the results of this training to 

other institutions that could benefit this output. 

2 BACKGROUND  

After the state of art carried out as the first PR1 activity, the EMMW consortium moved on 

to the second activity to obtain more in-depth qualitative results. To this end, the partners 

developed a series of Focus Groups in their different countries inviting experts in the field of 

migration and training, chosen by their participatory and knowledgeable profile and their 

familiarity with the target and soft skills.  

As a starting point, the following conclusions were drawn from the previous state of art, 

which served as the context for the expert analysis: 

• A conclusion reached by all countries in the consortium is that, across the continent, 
the number of migrants and refugees is steadily increasing, which makes any 
improvement in the treatment of new arrivals by these countries, as well as by the 
institutions and professionals working with migrants, directly or indirectly, all the 
more important. 

• Another point on which there is general agreement is the importance of treating 
migrants with a gender perspective, as the problems and difficulties faced by men 
and women are not always the same. In the case of women, they face double 
discrimination; in addition to the barriers inherent to being a migrant, they must also 
deal with discrimination for being a woman. For example, immigrant women are at a 
higher risk of suffering any kind of sexual violence or trafficking. 

• In terms of the labour market, immigrant women suffer greater discrimination than 
men, as is the case with national women themselves. They have less chance of 
getting a job and, when they do get one, they tend to do so with poorer working 
conditions. 

• Because of the trauma and suffering that the process of migrating to another country 
entails, and the difficulties and increased dangers they face, women are more likely 
to suffer from psychological sequelae or mental illnesses such as depression. This is 
why the use of emotional intelligence in the migrant population is so important, as it 
is an area, that of mental health, that does not receive all the importance it deserves. 
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• Another problem that is inherently female due to a patriarchal society is childcare. 
Because of this family responsibility, it is even more difficult for migrant women to 
combine work and personal life. In addition, access to some form of childcare 
assistance is a major obstacle for migrant women. 

• The use of emotional intelligence in helping migrants and refugees is far from 
widespread in any of the countries involved in the project, as it is likely to be in other 
European countries, despite its proven effectiveness in other fields such as 
education. For this reason, we call for the use of this type of resources, both in 
independent and governmental institutions, to improve the treatment migrants 
receive by educators and social workers, who can sometimes be overwhelmed by the 
workload they face and the lack of resources available to them. 

• In specific countries, such as Greece, there are also complaints about the shortage of 
staff and resources in the national health system, which hampers the proper 
treatment of illnesses in the migrant population, aswell as in the   population. 

3 ANALYSIS OF RESULTS 

1.1 WHAT ARE THE MAIN DIFFICULTIES THAT A MIGRANT ENCOUNTERS DURING 

THE MIGRATION PROCESS?  
 

As one of the Turkish Focus Group participants said, "each migration story is different"; each 

person and each journey has its own characteristics and experiences. The barriers they face 

during their migration process depend on the countries of origin, destination and their 

personal situation.  

Most of the participants consulted stated that there are multiple risks they face, but the 

health conditions they face during the journey stand out. The cold and the heat ("there is no 

good season for doing these", as one of the experts stated), the lack of access to drinking 

water, hunger or basic services such as education or health. All of this leads to deplorable 

living conditions that, in addition to affecting the physical, have a serious effect on the 

psychological state of migrants, causing a series of traumas that will later make it even more 

difficult for them to adapt to the country of arrival. 

Another of the dangers they have to deal with are those related to mafias or human 

traffickers to whom they sometimes have to resort in the search for goods or resources, and 

from whom they may end up being victims of abuses such as torture or exploitation, even 

slavery. In the case of women, there is also the risk of sexual abuse or rape. All of these also 

have an impact on psychological health, so an emotional intelligence approach is very 

important to improve conditions for this sector. 

Finally, they also highlight the political barriers that the countries through which they pass 

impose to prevent or reduce the number of migrants arriving: border closures, concertina 

fences or police abuse, to name but a few.  
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1.2 WHAT HAVE BEEN THE MAIN PROBLEMS OF ADAPTATION THAT THEY HAVE 

HAD?  
 

The conclusions of all the countries that carried out the Focus Groups covered different 

types of adaptation problems faced by migrants arriving in Europe, but two major barriers 

coincided in all of them: language and cultural differences between the country of origin and 

the host country. 

The fact of arriving in a country with an unfamiliar language causes a myriad of problems 

that hinder the learning process, as the migrant is practically unable to carry out any kind of 

management or consultation, however simple it may be: shopping, accessing housing, 

making a medical consultation... the migrant is completely dependent on a third person or 

organisation for their daily life, making the process of adaptation difficult. This is another 

important factor in the area of social relations, as migrants have to communicate and relate 

mainly with their compatriots due to their knowledge of the language, isolating themselves 

even more from the rest of the local population, which ends up negatively affecting their 

emotional and psychological state. 

On the other hand, the consequences of the cultural impact and the differences they face 

upon arrival are incalculable. The way of thinking, traditions, social behaviours... everything 

changes from one society to another and, in the case of migrants coming from more 

traditional countries to more liberal Western societies, the impact is greater. Ignorance of 

bureaucracy, social roles, women's rights... every little aspect is different. For example, the 

Finnish expert group stresses the importance of personal space in the Nordic country, while 

in Germany they mention the strict punctuality of the Germanic country; all this can 

destabilise the image of foreigners in these countries for the locals, making it difficult for 

them to adapt, fostering prejudices and negatively affecting the migrants' state of mind. 

In addition to language and culture, migrants face a number of other barriers that make it 

difficult for them to adapt, such as living conditions. Because of their foreign status and lack 

of knowledge of the language, access to housing and work is much more difficult than for 

nationals. The houses they live in are often in deplorable conditions, which affects their 

health and psychological state; the same happens with access to the labour market, being 

impossible in most cases to get a job with basic economic conditions, even with studies or 

technical knowledge. One of the factors that cause this is the difficulty in validating their 

studies or qualifications obtained in their countries of origin, which automatically turns them 

into low-skilled workers on arrival at their destination. 

Other examples of problems in the adaptation process mentioned in the different Focus 

Groups are the prejudices and racism to which they are subjected by the local population, 

the lack of knowledge of the legal, civil and economic system that influences them negatively 

(for example, not being eligible for aid that they do not know exists), trafficking and mafias 

that take advantage of their vulnerable situation and, especially in the Turkish case, the 

absence of an integration policy on the part of the government to facilitate their integration, 
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such as apprenticeship programmes or a network of NGOs and associations to which they 

can turn for help. 

The possible adjustment problems mentioned above can complicate and delay the arrival in 

the new culture and, for example, also lead to excessive demands and identity crises. 

1.3 WHAT KIND OF DISCRIMINATION DO FEMALE MIGRANTS USUALLY RECEIVE 

THAT MALE MIGRANTS HAVE NOT RECEIVED? 
 

With regard to discriminations that female migrants usually receive that male migrants have 

not received, the experts name certain gender-, culture- and religion-specific prejudices and 

disinformation besides xenophobia that cause racism and discrimination.  

The experts agree, except for the Finnish focus group, that there is some kind of double 

discrimination migrant women have to face in terms of first the fact of being a woman and 

second of being a migrant.  

The main discrimination on which most of the experts consulted agree is the role of family 

and household caregiver that is given to women in both home and host countries, which 

makes it even more difficult for them to find a quality job, as well as to be independent from 

a male figure, be it a father or a husband, to carry out any kind of management, which is 

common in Muslim-majority societies, for example. 

This difficulty in finding quality work means that most of the jobs they aspire to are 

unregulated (usually in elderly or child care), underpaid and subject to possible abuse, 

including sexual abuse, by the employer. All this prevents them from achieving economic 

independence, which in turn makes it impossible to escape from possible cases of domestic 

violence or forced marriages. All these barriers prevent migrant women from realising their 

potential as independent individuals, and they are condemned to dependence on men. 

Another type of discrimination suffered exclusively by women is that of certain prejudices, 

such as the case of clothing (mainly the tradition of covering part of the body, for example 

the hijab), or the belief that they are only willing to have a sentimental relationship with a 

local for economic interest, which also fosters the stereotype of prostitution. On the other 

hand, Turkish experts highlight the Turkish experts' view of seeking a marriage with a 

migrant woman as property, as well as the increase in pornography under the category of 

'migrants' from countries in conflict.  It is also in Turkey that the absence of social workers 

with experience as (women) migrants is mentioned, as most NGO workers are locals who 

lack the approach and experience to know the real needs of this population group. 

1.4 WHAT ARE THEIR ATTEMPTS TO ENTER THE LABOR MARKET USUALLY 

LIKE? IF THEY FIND WORK, UNDER WHAT CONDITIONS DO THEY DO SO? 
 

In the mostly hierarchically organized world of work, migrants mostly find opportunities for 

participation at the lower levels. But here there is a crush and fierce competition for 
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precarious jobs. Generally speaking, the jobs migrants tend to get are quite poor, sometimes 

below the minimum wage, with long shifts, no safety measures and no right to unionise. 

The experts explain that the jobs that migrants get in these countries are often heavy 

physical work for example as a warehouse worker or parcel carrier. But this hard physical 

work is mostly given to men. For women, the job market is even more limited and they 

mostly get jobs in care or cleaning if they have not done any training or qualifications.  

Migrant women have to face that they are often not taken seriously on the labor market and 

that their skills are doubted. Sometimes migrant women are willing to accept worse working 

conditions and do not dare to ask for adjustments in the employment contract for fear of 

losing the job or not even getting it. In the case of people who are here illegally, it is even the 

case that they accept every job they get, because they are happy about "every chance" and 

are dependent on it. On the same way, employers also know that these people are 

dependent on the job and it is therefore easy for them to exploit this labor force. One of the 

experts say that it often happens that migrant women who work as cleaners in the private 

sector are sexually harassed or receive immoral. 

One of the main obstacles to getting a good job is the recognition of diplomas and 

qualifications obtained in the countries of origin, which means that migrants sometimes 

have to accept jobs for which they are overqualified. For example, an Afghan woman in the 

Belgium Focus Group was working in the black as a nail technician when she was a 

gynaecologist in her country of origin. Experts have concluded that the education obtained 

by migrants is vital for getting a job with better conditions and greater difficulty, as well as 

giving them the opportunity to have the skills to set up their own business. Migrant women 

who do not have the opportunity to reach education services naturally do not know foreign 

languages, cannot use computers, and are far from the skills required by business life. 

Because of these reasons, it is more difficult to find a job. 

Other factors mentioned that influence access to the labour market are appearance 

(hijab), especially in public-facing jobs, unfamiliarity with the local language or accent, 

and a lack of support for childcare, leaving women to take care of children, which can 

sometimes be a gateway to child labour, as they have to perform both tasks at the same 

time. 

1.5 WHAT IS THE LEVEL OF KNOWLEDGE MIGRANTS HAVE ABOUT THE 

BENEFITS TO WHICH THEY ARE ENTITLED? DO THEY HAVE GOOD ACCESS 

TO THE HEALTH SYSTEM? 
 

In general, the level of knowledge that migrants have about the benefits to which they 

are entitled in the host system is rather limited, although it depends on their circle and 

the region in which they live. The main way in which they have access to this type of 

knowledge is through word of mouth within the social circle to which they belong, usually 

another group of immigrants from the same country or who arrived at the same time and 

with whom they maintain contact; some organisations or NGOs also carry out important 



 

Erasmus+ KA2 Adult - EMMW: Emotional Management and Support of Migrant Women Number: 2021-1-DE02-KA220-ADU-000033610  

 

communication and information work, but it depends on the place and is not usually 

individualised, so it does not always cover all of the migrant's needs.  

The main barrier they have to overcome in order to obtain a good medical service is the 

language barrier, firstly because it makes it difficult to know their rights, and secondly 

because of communication with the doctors, who are often not able to speak English. All 

of this can lead to inadequate treatment, which is accentuated in situations that 

European doctors are not as accustomed to, such as the case of female ablations. 

Their legal status in the host country also plays a role, as access to the health care system 

may be limited if they are in an irregular situation. In any case, migrants report a shortage 

of legal assistance to help them not only to know their rights, but also to make use of 

them. 

1.6 WHAT KIND OF PSYCHOLOGICAL PROBLEMS CAN THEY SUFFER FROM DUE 

TO THE PROCESS OF MIGRATION AND ADAPTATION TO THE NEW COUNTRY? 
 

The experts explain that migrants face many hurdles and challenges, most of which also 

burden them all at the same time and also last for many months and years. These include 

the often long waiting period for asylum or another residence permit, the many 

administrative procedures, applications, the difficult search for housing, the particularly 

difficult conditions on the training and labor market, learning a new language and 

integrating into a new culture. All this can be very stressful and nerve-wracking. The 

constant stress can make people ill and lead to emotional exhaustion and depression. This 

level of stress can also cause people to desperately seek ways out and turn to alcohol or 

drugs, for example, or become addicted to gambling.  

Moreover migrants feel caught between two cultures and this can be very challenging and 

lead to confusion and identity crises. The climate, the social rules, the bureaucracy, the value 

system, the education... everything changes radically for most migrants and the assimilation 

process is often quite hard, which causes many problems on a psychological level. This 

cultural difference can also be found within the family, when some members have been 

educated in the country of origin and others in the host country. 

It has been proven that social relations improve people's mood and psychological state, so in 

the migrant society it is even more important for their integration into society. However, as 

in the cases of Germany and Finland, there are societies that are culturally ’colder’, more 

reserved or distant, which makes it much more difficult to create these social ties, as well as 

being misinterpreted as a form of discrimination, which only increases the anxiety or 

depression that migrants may suffer. 

In summary, migrants are more at risk of developing different types of mental health 

problems due to multiple stresses and challenges. Excessive demand and overload may be 

more common, as well as depression, anxiety disorders, post-traumatic stress disorder and 

addiction diseases. 
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When trying to solve the possible psychological effects that the process of migration and 

adaptation can cause, we encounter language barriers, as it is difficult to find therapists who 

can communicate in English, or internal barriers, as sometimes migrant women do not want 

to acknowledge that they have a mental health problem so as not to further reinforce the 

stereotype of a weak and dependent person. 

1.7 DO YOU THINK THAT THE USE OF EMOTIONAL INTELLIGENCE CAN HELP 

MIGRANT WOMEN, BOTH IN THEIR MENTAL HEALTH AND IN THEIR 

ADAPTATION TO A NEW SOCIETY? 
 

The expert agree that Emotional Intelligence is very important for the mental health of 

migrants women and men and also for their adaptation process in the new society. 

Emotional intelligence can greatly help migrants to reduce their daily stress, deal with 

trauma and discrimination, increase their sense of self-worth, live their lives and find new 

courage.  

It should be emphasized that Emotional Intelligence is equally important for social workers 

and NGO workers. On the one hand, professionals can help much better and in a more 

qualified way if they themselves are well-balanced and physically healthy instead of stressed 

and burnt out. On the other hand, Emotional Intelligence also means that professionals need 

the appropriate social and emotional skills to deal empathically with their clients in a 

culturally sensitive, trauma-sensitive and needs-based manner. It is important that they 

support with self-help, empower their clients and strengthen the self-efficacy of the 

migrants.  

The experts emphasize that it is very important that professionals inform themselves about 

the cultural backgrounds and the complexity and heterogeneity of their clients, in order to 

be able to address and advise them adequately and sensitively as well as individually 

tailored. Counselors and social / NGO workers should have the ability of empathy and 

Emotional Intelligence and be able to put themselves in the situation of each client. They 

have to give hope and spread positive energy. 

Some interviewees believe that migrant women in particular may be receptive to Emotional 

Intelligence methods. But when using Emotional Intelligence methods with the target group, 

there are a few things to keep in mind. First certain preconditions must be met before 

migrants are ready to engage in the tool of Emotional Intelligence and to deal with your own 

psyche at all. For migrants it is often first important to clear the head a bit from a current 

problem like the fear of homelessness or fear of deportation. If such needs are at least 

partially covered they can also open up to methods of Emotional Intelligence.  

Moreover it should be noted that many migrants have little or no contact with sports and 

fashionable movement and activity options such as yoga or mindfulness, so such offers have 

to be introduced carefully and slowly. It is more promising to start with low-threshold get-to-

know-you sessions. It is important not to be too offensive and not to demand too much. It 

should be a slow process and it should be created that they feel comfortable. And it is very 
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important to proceed in a trauma-sensitive way, because, for example, fantasy journeys can 

also trigger certain experiences and traumas can come up and then bring people into a 

dissociation with such a tool.  

Finally, the concept of Emotional Intelligence is an important approach for both migrants 

and social / NGO workers to promote mental health and the adaptation process. By working 

with Emotional Intelligence in social work it is important to first build trust and create a safe 

place. Then methods of Emotional Intelligence can be offered in a sensitive and target 

group-specific way, always taking into account the complexity and cultural background of 

the individual target groups. 

1.8 WHICH DO YOU THINK ARE MOST IMPORTANT (SOCIAL OR EMOTIONAL 

SKILLS) TO HELP A MIGRANT WOMAN IN HER ADAPTATION PROCESS? 
 

● Follow the rules/steps 

● Ask for help 

● Emotional management 

● Decision making 

● Growth mindset 

● Imagination 

● Self-control 

● Using manners 

● Empathy 

● Shift of focus 

● Creativity 

● Having a positive attitude 

● Working with others 

● Using polite words 

● Taking turns 

● Having patience 

● Listening 

● Personal space 

● Any others? 

The vast majority of experts consulted in all the Focus Groups highlight the importance of all 

the soft skills mentioned in the list, as each of them can help in one way or another, both in 

the process of adaptation and in improving the mental health of migrants, and even of the 

social workers who collaborate with them. 

Due to the discomfort associated with cultural stress, social exclusion, and intergenerational 
conflicts, in addition to PTSD and other psychological disorders, immigration-related stresses 
can increase the likelihood of suicidal ideation and behavior. Emotional management, stress 
management, and the development of self-control can significantly contribute to migrant 
women's adaptation process. The same rules cannot help everyone; therefore, each 
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individual requires a unique strategy. The most important step in acquiring these skills is to 
seek assistance from professionals who can show support by demonstrating the correct 
steps. 

Another expert describes that social skills allow to deal sensitively with personal issues, 

especially when people tell you their own stories of escape or personal problems, strokes of 

fate or traumas. If a migrant woman for example lives in a violent environment and tries to 

talk with you about it, the highest sensitivity is required.    

One of the emotional skills that all countries have highlighted is that of patience, as the 

process of adapting to a new country is long and tedious, as is the bureaucracy involved in 

obtaining permits and documentation necessary for residence in the host country. 

Moreover, social and NGO workers should also have patience with clients and be empathetic 

and forgiving if, for example, they are sometimes late or forget documents. This then has 

nothing to do with laziness, because the person is doing their best and is simply exposed to 

many stresses and challenges.  

Empathy and the ability to ask for help have also been highlighted as important skills in 

improving mental health and the coping process. A person is not always able to recognise 

when they need help or to ask for it, as sometimes one may think it is a sign of weakness. 

This is why it is important to accept help from others, as it will help us to adapt or improve 

more quickly. Also, being able to put oneself in the position of others and knowing how to 

listen allows us to improve social bonds and to understand the society around us, improving 

our adaptation. 

It can be concluded that social and emotional skills are equally important in social work and 

in counselling and advisory work in associations, as people can be met most effectively and 

sustainably with sensitivity and empathy. Thus, both migrant women and social / NGO 

workers can benefit from developing their social and emotional skills and taking care of 

themselves and their health. 

4 NATIONAL CONCLUSIONS 

 

The particular conclusions of the focus groups held in each country are as follows: 

Belgium Focus Group 

A refugee journey typically begins with trauma which causes them to flee. The next journey 

involves significant threats and risks, from GBV, human trafficking, poor hygiene and 

nutrition, separation from loved ones, squalid living conditions exposing them to disease, 

and violent government interventions. Upon arrival in their new country, they bring a host of 

traumas causing psychological distress that may remain untreated and compounded by their 

often extended stay in reception centres. To overcome this situation, they must acquire the 

host country's language, learn access to available services, and find reception centre 

facilitators, volunteers or friends to help them. Still, Emotional intelligence can ease 
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psychological distress and trauma from their past experiences and better assist them with 

their new journey to integration and managing substantial cultural differences.  

Finnish Focus Group 

• Most participants stated lack of language skills as one of the main obstacles to 

integration in Finland – lack of sufficient Finnish skills as well as poor English skills. All 

participants agree that cultural differences are also an obstacle to adaptation – 

Finnish culture can be vastly different from what many migrant women are used to 

back home. For example, Finns have more need for personal space, they may be less 

talkative or more direct. 

• All participants agreed that help and support from professionals and those working 

with migrant women is extremely important – not only in finding information, but 

also for emotional support. It would also be useful to have more support in the 

migrant women’s own languages, as it is clear that having a social network of people 

from their own cultures is helpful emotionally and also in terms of adaptation.  

• As the most important emotional skills, all participants agreed that a growth mindset 

and empathy are extremely important. Asking for help, emotional management, 

empathy, having patience, creativity and imagination are also important. Having a 

positive attitude to finding work, for example, and being willing to adapt and develop. 

• Even though motional management is an important skill, it is also difficult for those 

women who have experienced trauma to be able to manage their emotions. In terms 

of discrimination and traumas, it is good to express emotions in order to move 

forward. 

• All experts emphasise that empathy and listening skills are important also for those 

working with migrant women. Helping them create a positive mindset and 

determination to study and work and build their own lives in Finland is also 

significant. Openness and acceptance is also needed from both native population and 

the migrants, as especially those from African origin still experience a lot of 

discrimination in Finland. 

 

German Focus Group 

• The qualitative socio-scientific survey with the focus group confirmed that migrants 

face many difficulties and challenges in their migration and adaptation process. As a 

result they can develop various problems and their mental health can be negatively 

affected.  

• Especially for migrant women, the conditions are further complicated by the fact that 

they suffer from at least double discrimination, firstly due to their female gender and 

secondly due to their status as a migrated person. Moreover, migrant women with 

children face the additional challenge of managing care and gainful employment and 

at the same time their integration process.  
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• Racism and discrimination are also significant aspects that can negatively affect the 

health and adaptation process of migrants and leave deep wounds. Women are often 

exposed to multiple types of discrimination based on their gender and thus face 

multiple pressures in this area as well. Muslim women who wear headscarves, for 

example, are particularly affected.  

• This accumulation of multiple stresses and challenges that migrants face during their 

migration and integration process, which usually take place in parallel, can cause big 

difficulties for many migrants and can lead to excessive demands, overwork, and 

psychological problems such as depression, anxiety disorders, and addictions.  

• In addition, many refugees and migrants are traumatized by various experiences in 

their home country, during the flight or in the host country and suffer from post-

traumatic stress disorders.  

• Access to the labor market is very difficult for migrants, depending on their initial 

situation and the degree of recognition of the qualifications they brought with them. 

Many end up in the low-wage sector and in jobs they have not learned and for which 

they are overqualified. 

• The level of knowledge about benefits available to them and about counseling 

positions is quite low for most migrants. For some, sharing knowledge in the 

community works well, for others, not so much. 

• Emotional intelligence can help to foster mental health and the adaptation process of 

migrants. It should be emphasized that Emotional Intelligence is valuable for both 

migrants and social / NGO workers, on the one hand to be able to work on 

themselves and their own health, and on the other hand to better understand and 

help other people. 

• Both social and emotional skills are important in the work with migrants in order to 

meet them with sensitivity and empathy and to be able to support them sustainably. 

Moreover, they are also significant to be able to protect oneself to keep the 

necessary distance from the work in order to stay healthy oneself. 

• An important aspect that is currently becoming apparent is that, with regard to the 

key point of self-care with Corona and the wars, the resources of social workers are 

dwindling. This is dramatic, because when the support system collapses, they are less 

able to help. 

• It is therefore all the more important to strengthen the support system and to 

increasingly equip professionals with further training and Emotional Intelligence 

tools, especially in these times, and to enable them to continue to carry out their 

important social task professionally, without themselves suffering from overload and 

excessive demands. 
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Greek Focus Group 

• Migrant women encounter far more difficulties than males not only while they are 
trying to migrate but also during the adaptation process in their country of entrance  

• Females are more vulnerable to discrimination because of their gender and generally 
because of gender based disparities. 

• Migrant women themselves lack knowledge of their rights and are afraid of the 
authorities, so they are reluctant to report crimes. 

• Migration has major psychological effects on migrant women, including depression, 
Post-traumatic stress disorder (PTSD), stress and low self-esteem.  

• Emotional Intelligence and the development Social and Emotional Skills of can help 
support migrant women during their adaptation into a new society but there are 
similar research results or evidence in Greece. 

 

Spanish Focus Group 

• Migrants face a multitude of difficulties during their migratory journey, from physical 
to psychological threats, due to the dangers involved: hunger, poor hygienic 
conditions, violence, exploitation, ...  

• The main problems of adaptation to the new society that they may encounter are 
communication, lack of knowledge of cultural codes, prejudice, vulnerability in all 
areas (psychosocial, legal and economic) and difficulty in the recognition of 
qualifications.  

• If we focus on women, they suffer an extra discrimination: gender discrimination. 
They face a segmented labour market and discriminatory policies based on a 
patriarchal model, as well as being more likely to be victims of abuse.  

• It is difficult for migrants to enter the labour market, especially if they do not have a 
work or residence permit. If they do, conditions are quite bad, with irregularities and 
lower wages.  

• Currently, all people in Spain have access to the health system, regardless of whether 
they are nationals or have a residence permit, but there is a problem of lack of 
knowledge on the part of the migrant population or the fear of suffering some kind 
of problem with their situation in the country.  

• There are several psychological problems resulting from the migration process. 
Migrants face high levels of anxiety, stress or fear due to their situation, which can 
lead to depression or other types of pathologies or mental disorders.  

• The group has concluded that Emotional Intelligence can be a very useful and 
positive tool to help migrants improve their mood and mental health during their 
adaptation process.  

• The social or emotional skills that have been found to be most important for this 
sector are those related to the 'control' of emotions and positive attitude, as well as 
patience and help-seeking.  
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Turkish Focus Group 
 

Women: 

• Universal subordination of women. 

• Cultural codes buried deep that are preventing women to dare, ask, say, dream, … 

• Cultural codes that forbid women to be educated, taking advantage of human 
rights, 

• Cultural codes that put women at risk for abuse and exploitation…. Domestic 
violence and human trafficking 

• Cultural codes stand in the way of women’s empowerment. Non-literate, 
uneducated, unaware of the rules of the public sphere, limited to “acceptable” jobs, 

• Caregiver responsibilities for children, the elders, and the disabled 
 

Migrant women: 

• Migrant women have multi-layered traumas. Traumas of the migration process add 
up to traumas of cultural institutions and motherhood. 

• When they are supported they support others and other women (sharing 
information on the procedures, …), and their children 

 
Professionals working with migrants: 

• Lack of supervision 

• Challenges of self-learning, self-experiencing interview dynamics 

• Triggered traumas 

• Empathy vs Sympathy 

5 SUMMING UP 

 

After analysing the results of all the Focus Groups conducted in the project, we can come to 

the following common conclusions: 

• Most participants stated lack of language skills as one of the main obstacles to 

integration in their host countries – lack of sufficient national language skills as well as 

poor English skills. All participants agree that cultural differences are also an obstacle 

to adaptation. 

• Migrants face a number of barriers in their adaptation, which also affect their mental 

health. Especially for migrant women, the conditions are further complicated by the 

fact that they suffer from at least double discrimination, firstly due to their female 

gender and secondly due to their status as a migrated person. Moreover, migrant 

women with children face the additional challenge of managing care and gainful 

employment and at the same time their integration process. 

• Access to the labor market is very difficult for migrants, depending on their initial 

situation and the degree of recognition of the qualifications they brought with them. 
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Many end up in the low-wage sector and in jobs they have not learned and for which 

they are overqualified. 

• The level of knowledge about the benefits available to them and about counselling 

posts is quite low for most migrants. The main channel of knowledge is their own 

social circle, usually with compatriots or fellow travellers, followed by the support 

provided by associations or NGOs. 

• Access to the national health system depends very much on the country or region 

they are in, as well as on the status of their situation (whether they are irregular, 

asylum seekers or have their papers in order). In any case, many are reluctant to 

make use of the resources available to them because of fear, the language barrier, or 

even ignorance of their rights. 

• There are several psychological problems resulting from the migration process. 

Migrants face high levels of anxiety, stress or fear due to their situation, which can 

lead to depression or other types of pathologies or mental disorders.  

• Emotional intelligence can help to foster mental health and the adaptation process of 

migrants. It should be emphasized that Emotional Intelligence is valuable for both 

migrants and social / NGO workers, on the one hand to be able to work on 

themselves and their own health, and on the other hand to better understand and 

help other people. 

• The social or emotional skills that have been found to be most important for this 

sector are those related to the 'control' of emotions and positive attitude, as well as 

patience and help-seeking.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 


